Google testing blog comment...
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| recently read a post on the Google Testing blog titled: How Google Tests Software - Part Three

http://googletesting.blogspot.com/2011/02/how-google-tests-software-part-three.html). I added a
comment to the post, but that comment has yet to appear. | thought I'd add post my
comment here in the mean time. (I've added some links here, for the curious)

“l agree that ‘quality’ can not be ‘tested in’. But the approach you describe appears to go-
ahead and attempt to do something just (http://www.investigatingsoftware.co.uk/2011/01/just-ban-
just.html), if not more, difficult. You suggest that a programmer will produce quality work by just
coding ‘better’. While a skilled and experienced programmer is capable of producing high
quality software, who will tell them when they don’t or can’t? We are all potentially victims of
the : ikipedi iki ' ffect) effect, and as such
we need co-workers to help.

There are a host of biases that stop a programmer, product owner or project manager from

. bias) and congru-
to name just two. These are magnified by

: , and without the input of a more independent,
experienced and skllled cr|t|caI thinker, soon allow mistakes to occur.

questlonlng their work. The

Think of it this way, how do you know your products are good enough? how do you know they
are not plagued by flaws? Flaws like: a message that tells me my payment method is invalid -
before I've entered one or the absence of a scale on the iPhone maps app.”
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